
Online Survey
 445 total responses! 
 328 from the NMCOG 

municipalities 
 30 from outside the region 
 87 did not provide a zip 

code 

Muni Zip Code Count Muni total
Dracut 01826 66 66

Westford 01886 43 43

Chelmsford 
01824 37

42
01863 5

Tyngsborough 01879 35 35

Lowell

01852 31

70
01854 19
01851 13
01850 6
01853 1

Billerica 01821 25 25

Tewksbury 
01876 18

33
01862 15

Pepperell 01463 10 10
Dunstable 01827 4 4
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Do people walk? – Yes!
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Walking is few people’s 
primary mode

4 out of 5 respondents 
walk least once a week

No one said walking is 
not for them
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What is your primary mode of 
transportation? (select one) How frequently do you walk? What types of destinations do you currently 

reach by walking? (select all that apply)
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Frequency of Walking by Zip Code
About half of 
respondents in Lowell 
walk daily.
Very few respondents 
never walk across all 
location types. 
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Desired Destinations to Walk to By Zip Code
Parks and recreational 
spaces, and for exercise 
are the top desired 
destinations for all zip 
codes, with about 70% of 
respondents indicating 
wanting to these 
destinations. 
Restaurants/entertainment 
and grocery and shopping 
are also desired 
destinations, especially for 
respondents in Lowell 
proper. 
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Do people bike? – Yes! 
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What is your primary mode of 
transportation? (select one) How frequently do you bike? What types of destinations do you currently 

reach by bicycling? (select all that apply)

Biking is few people’s 
primary mode

More than 1 out of 3 
respondents bike least 

once a week

More than half of 
respondents bike for 

recreation and exercise 
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Frequency of Biking by Zip Code
Higher number of 
respondents from zip 
codes furthest from 
Lowell bike daily 
(9%) or several 
times as week 
(25%). This may be 
a result of more off-
road trails in the 
more suburban/rural 
areas.
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Desired Destinations to Bike by Zip Code
Just as with walking, 
parks and recreational 
spaces and for 
exercise are the top 
desired destinations for 
all zip codes. 
Similarly, restaurants/ 
entertainment and 
grocery/retail shopping 
also rise to the top for 
desired destinations.
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Weighted Ranking of Infrastructure 
Preferences
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Sidewalk repair or installation

Improved trail/path connections

Safer intersections (e.g., signals, raised crossings)

Slower vehicle speeds/traffic calming

Protected or separated bike lanes

Painted bike lanes

Dedicated Safe Routes to School

More lighting



Do you feel that you personally have access to safe, 
comfortable places to walk or bike in your neighborhood?
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Yes No Maybe/Not Sure

“No sidewalks in 
neighborhoods”

“Judgement from 
others that it isn’t 

safe to walk”

“No dedicated 
bike lanes”

“Overall driver 
behavior and 

speeding”

“Minimal number of 
accessible walking 

trails for people with 
disabilities”

“Lack of knowledge 
on pedestrian and 
bicyclist laws and 
responsibilities”

“Roadways are 
geared toward 

vehicles”
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